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Experience Education

MEC (Mountain Equipment Company)
Product Designer - Product Info  ●  Nov 2023 - Present  ●  Toronto, ON

Led eCommerce redesign addressing 60-70% drop-off across PLP, PDP, and cart 
funnel stages through improved navigation and information hierarchy.

Improved megamenu micro-conversion by +28% on mobile and +61% desktop clicks 
per session, improving sales conversion by +11% on mobile and +3% on desktop.

Redesigned product detail pages (PDP) to increase add-to-cart rate by 6-8%.

Used GA4 and Hotjar analytics to identify user behavior & prioritize high-impact UX 
improvements.

Built and implemented a scalable design system with 1500+ components and 
variants across key shopping experiences.

Collaborated with product managers, engineers, merch teams in agile sprint cycles.

Partnered with external agencies to align design execution with business goals.

TMU (Toronto Metropolitan University)
Assistant Professor  ●  Jan 2026 - Present  ●  Toronto, ON

Master’s of Engineering, 
Innovation and Entrepreneurship
Toronto Metropolitan University
Relevant Coursework: 

Validating Opportunity, Business 
Strategy and Financial Planning, 
Customer Discovery and Acquisition

Bachelor’s of Science, 
Computer Science
San Francisco State University
Relevant Coursework: 

Internet Application Design, Human 
Computer Interaction, Digital 
Product Management

Delivered DG8002: Digital Media Environments, a master’s level production focused 
course covering platforms, UX, interaction design, and emerging technologies.

Guided students through the full product lifecycle from problem definition and 
ideation to prototyping, user testing, and evaluation.

Taught core product thinking principles: user centric design, design thinking, 
audience segmentation, usability, and iterative development.

Natura
UX Designer - Co-Founder  ●  Jan 2024 - May 2025  ●  Toronto, ON

Owned end-to-end product experience  for a clean energy platform focused on 
simplifying homeowner access to sustainability incentives and renovation workflows.

Led product research through 100+ customer interviews, synthesizing qualitative 
and quantitative insights to make design decisions.

Defined MVP scope, success metrics, and go-to-market approach, launched MVP to 
50+ early users, validating product market fit.

Tools & Skills

Design

Figma, FigJam, Framer, Sketch, 
Adobe Creative Suite, Design 
Systems, WCAG, Wireframing, 
Prototyping, Design Thinking

UX & Research

User Research, User Interviews, 
Usability Testing, Personas, CRO, 
Journey Mapping, A/B Testing, 
GA4, Hotjar, Funnel Optimization

Food Haven
Product Designer - Growth & Experience  ●  June 2021 - July 2023  ●  San Francisco, CA

Re-designed the app experience, increasing order conversion rate by 20%.

Led end-to-end design and independently took new features 0-1 from ideation to 
prototype and usability testing in a fast-paced environment.

Facilitated cross-functional workshops to align design strategy with business goals 
in a B2B2C context, advocated for user centric design.

Product & Technical

Metrics Tracking, Jira, Notion, 
Prioritization, Stakeholder 
Management, HTML/CSS/React, 
Gemini, Claude, Vibe Coding
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